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TSM: Friend or Foe to the NFC Marketplace? 
 

White paper discusses why TSMs must align with industry standards to support the 
globalisation of NFC services 

 
 

22 September 2014 – FIME, a trusted provider of consulting services, certification and tools, has 

published a white paper that asks if the role of the trusted service manager (TSM) will help or hinder 

the globalisation of near field communication (NFC) services.   

 

Titled, TSM: Friend or Foe to the NFC Marketplace?, this latest white paper from FIME explores the 

role of TSMs in supporting the delivery of NFC services internationally. It discusses the market 

drivers for the expansion of NFC services across borders, the value and challenges of creating a 

standardised and globally interoperable framework for TSMs, and how such an environment could be 

tested and validated. 

 

 Stephanie El Rhomri, NFC & Payment Vendors Business Line Manager at FIME and author of the 

white paper, comments: “With the recent launch of Apple Pay providing the NFC community with a 

much needed boost, now is the time for NFC stakeholders to capitalise on this lucrative technology.  

TSMs are the broker between different actors within this ecosystem, securely managing the business 

relationships, technical connections and security requirements. Their role is intrinsic to the success 

of NFC, yet we are still waiting to see the establishment of a formal and stable TSM infrastructure.” 

 

While the paper details a number of different TSM standards that are available within the 

marketplace to promote global interoperability, most notably from GlobalPlatform - a standards 

body for managing applications on secure chip technology - it also states that these are slow to be 

adopted.  

 

“Cross-border NFC opportunities – also called NFC roaming – have to happen to enable this market 

to support the global citizen with transit, loyalty and mobile wallet services,” explains Stephanie, who 

is also an active contributor to GlobalPlatform and Chair of its Device Compliance Programme 

Work Group. “With a global payment infrastructure already established, it is inevitable that 

consumers will expect this same level of worldwide interoperability through their mobile devices and 

these transactions should be seamless. This is possible, but only if the TSMs create a network that 

supports global NFC service delivery.” 
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FIME states in the white paper that testing will be at the heart of building a stable and secure TSM 

infrastructure that promotes confidence. “As an implementation partner which supports its 

customers from project initiation to execution, FIME strongly believes that implementing a trusted 

and validated ecosystem will benefit mobile network operators and service providers in the selection 

and integration of a TSM for their specific configuration,” adds Stephanie. “It will also strengthen 

interoperability by having a common and agreed testing method among the different stakeholders, 

and, because key functionalities have already been tested, it will ultimately speed up rollouts.” 

 

FIME is working with other industry participants to deliver GlobalPlatform Messaging and End-to-End 

Compliance Programme by early 2015 which will address the needs of the TSM market. 

 

With new solutions such as host card emulation (HCE) and other cloud-based offerings coming to 

market, Stephanie concludes that no matter what technology is adopted, consistency, transparency 

and interoperability among stakeholders will safeguard the true potential of NFC services. Stephanie 

says: “As a multi-accredited, cross-industry brand, FIME has used its global expertise and regional 

knowledge to support the advancement of the NFC ecosystem for a number of years, and has 

contributed to a range of bodies to define the validation process of this evolving ecosystem. We 

know this is something that our customers want and something that the market needs, but are TSMs 

prepared to invest and meet this requirement?”   

 

To find out more, download the paper without charge from the FIME website.  

 
-ENDS- 

 

For further media information, please contact Rob Peryer or Sarah Jones at iseepr: 

rob@iseepr.co.uk  / sarah@iseepr.co.uk on + 44 (0) 1943 468007 

 

About FIME  
FIME is a trusted consultant and advanced end-to-end testing services provider within the payment, mobile 
telecom, e-ID and transit sectors. Its work ensures the successful and efficient market integration of products 
and solutions which use secure chips. Its wealth of testing knowledge and skills accelerates product time to 
market and promotes security, interoperability and confidence that products will deliver optimum performance 
once launched.  
 
FIME has extensive EMV testing expertise working with banks, technology providers and authorities to develop 
the testing frameworks for international and domestic EMV-compliant payment schemes. In more recent years 
FIME has lead testing activity that supports the validation of secure applications to facilitate the deployment of 
near-field-communication (NFC) services, and advances within the trusted execution environment (TEE) and 
trusted service manager (TSM) ecosystems.  
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To ensure global testing expertise is delivered within a regional framework, FIME is expanding its network of 
ISO 17025 accredited laboratories and operations. It currently offers a local presence across America (Canada 
and the United States), Asia (India, Japan, South Korea and Taiwan), Europe (France), and the Middle East 
(Dubai).  
  
FIME partners with leading payment schemes and industry bodies to provide certifications and enhance the 
secure-chip ecosystem: American Express, Calypso Networks Association, Discover, eftpos, EMVCo, EMV 
Migration Forum, First Data, Global Certification Forum (GCF), GlobalPlatform, GSMA, Interac, Isis, JCB, 
MasterCard, Network for Electronic Transfers (NETS), NFC Forum, National Payments Corporation of India 
(NPCI), National Standard for Chip Card Specification (NSICC), OSCar Consortium and Visa. 
 
www.fime.com | Twitter | LinkedIn 
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